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CA RS 2001 Service List

Service Description Type

SO10930 DMSAUT3 ENQ IN DMSAR NOT DEQUEUED PTF

The CA RS 2001 service count for this release is 1
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CA RS 2001 Service List for CCUWC50

FMID Service Description Type

CCUWC50 SO10930 DMSAUT3 ENQ IN DMSAR NOT DEQUEUED PTF

The CA RS 2001 service count for this FMID is 1



CA Disk Backup and Restore 12.5 3

CA RS 2001 - PTF SO10930 Details
CA Disk Backup and Restore 12.5 3

CA RS 2001 - PTF SO10930 Details

Service Details
SO10930 SO10930   M.C.S. ENTRIES  = ++PTF (SO10930)

DMSAUT3 ENQ IN DMSAR NOT DEQUEUED

PROBLEM DESCRIPTION:

When a RESTORE request is changed to deferred using the ARESPREX exit during

a DMSAR, then the DMSAUT3 ENQ is not released by DMSAR.

SYMPTOMS:

DMSAR tasks hanging

IMPACT:

This has no impact if the automatic restore manager (ARM) is not used.

However, if ARM is used, the ENQ might be held for an extended period of time

until DMSAR finally has completed all work. This outstanding ENQ can cause

other DMSAR tasks to hang.

CIRCUMVENTION:

Shut down the DMSAR holding the DMSAUT3 ENQ.

PRODUCT(S) AFFECTED:

CA Disk Backup and Restore                                   Release 12.5

Related Problem:

DISKOS 12577

Copyright (C) 2019 CA. All rights reserved. R00394-CUW125-SP2

DESC(DMSAUT3 ENQ IN DMSAR NOT DEQUEUED).

++VER (Z038)

FMID (CCUWC50)

PRE ( RO87248 )

SUP ( ST08917 ST10930 )

MCS          SO10930            STARTS ON PAGE 0002
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CA RS 2001 Product/Component Listing

Product Family Product Release

Storage CA DISK BACKUP AND RESTORE 12.05.00

The CA RS 2001 Product/Component Count for this release is 1
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All CA RS Levels Service List

CA RS
Level Service FMID

CAR2001 SO10930 CCUWC50

CAR1911 SO09561 CCUWC50

CAR1910 SO10053 CCUWC50

SO09116 CCUWC50

CAR1909 SO09145 CCUWC50

CAR1908 SO09366 CCUWC50

SO08326 CCUWC50

SO08121 CCUWC50

CAR1907 SO07293 CCUWC50

CAR1906 SO07521 CCUWC50

CAR1905 SO07760 CCUWC50

SO07691 CCUWC50

SO07128 CCUWC50

SO07056 CCUWC50

CAR1904 SO07407 CCUWC50

CAR1903 SO07221 CCUWC50

CAR1902 SO06843 CCUWC50

SO06818 CCUWC50

SO06780 CCUWC50

SO06779 CCUWC50

SO06777 CCUWC50

CAR1901 SO05564 CCUWC50

CAR1810 SO05344 CCUWC50

SO05307 CCUWC50

SO05235 CCUWC50

SO04942 CCUWC50

SO04850 CCUWC50

SO04725 CCUWC50

SO04723 CCUWC50

SO04717 CCUWC50

SO03982 CCUWC50

SO03647 CCUWC50

CAR1809 SO01880 CCUWC50

RO99837 CCUWC50

CAR1808 SO04647 CCUWC50

SO04002 CCUWC50

SO03854 CCUWC50

SO03724 CCUWC50

SO01543 CCUWC50

CAR1807 SO03785 CCUWC50

SO01808 CCUWC50

SO01552 CCUWC50

SO01546 CCUWC50

SO01468 CCUWC50

CAR1806 SO01725 CCUWC50

SO01445 CCUWC50

CAR1805 SO01373 CCUWC50

SO01183 CCUWC50

CAR1804 SO00715 CCUWC50

SO00683 CCUWC50

CAR1803 SO00461 CCUWC50

SO00305 CCUWC50

CAR1802 SO00009 CCUWC50

RO99726 CCUWC50

RO98803 CCUWC50
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All CA RS Levels Service List

CA RS
Level Service FMID

RO98802 CCUWC50

RO98801 CCUWC50

RO98760 CCUWC50

CAR1801 RO99395 CCUWC50

RO99099 CCUWC50

RO98903 CCUWC50

RO97953 CCUWC50

RO97766 CCUWC50

RO97466 CCUWC50

RO95940 CCUWC50

CAR1712 RO99165 CCUWC50

RO98860 CCUWC50

RO98851 CCUWC50

RO98526 CCUWC50

RO97916 CCUWC50

RO96234 CCUWC50

CAR1711 RO97457 CCUWC50

RO97198 CCUWC50

RO95895 CCUWC50

RO95747 CCUWC50

CAR1710 RO98119 CCUWC50

RO97920 CCUWC50

RO97132 CCUWC50

CAR1709 RO97581 CCUWC50

RO97393 CCUWC50

CAR1708 RO96292 CCUWC50

RO96278 CCUWC50

RO95648 CCUWC50

CAR1707 RO96214 CCUWC50

RO96189 CCUWC50

RO96187 CCUWC50

RO96151 CCUWC50

RO96147 CCUWC50

RO95355 CCUWC50

CAR1706 RO96184 CCUWC50

RO95484 CCUWC50

RO93161 CCUWC50

RO93053 CCUWC50

CAR1705 RO95316 CCUWC50

RO95205 CCUWC50

RO94307 CCUWC50

RO93439 CCUWC50

RO92851 CCUWC50

CAR1704 RO94602 CCUWC50

RO94565 CCUWC50

RO94513 CCUWC50

RO94477 CCUWC50

RO94447 CCUWC50

RO93904 CCUWC50

CAR1703 RO93760 CCUWC50

CAR1702 RO94038 CCUWC50

CAR1701 RO93416 CCUWC50

RO92697 CCUWC50

RO92368 CCUWC50

RO91890 CCUWC50
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All CA RS Levels Service List

CA RS
Level Service FMID

RO90743 CCUWC50

CAR1612 RO93242 CCUWC50

RO91662 CCUWC50

RO91617 CCUWC50

CAR1611 RO92126 CCUWC50

CAR1610 RO91842 CCUWC50

RO91764 CCUWC50

RO91612 CCUWC50

RO91584 CCUWC50

RO88912 CCUWC50

RO88876 CCUWC50

RO87785 CCUWC50

CAR1609 RO91146 CCUWC50

RO90374 CCUWC50

RO90201 CCUWC50

CAR1608 RO90005 CCUWC50

RO82638 CCUWC50

CAR1605 RO89199 CCUWC50

RO89187 CCUWC50

RO87838 CCUWC50

RO86193 CCUWC50

CAR1604 RO88241 CCUWC50

RO88109 CCUWC50

RO87985 CCUWC50

RO86954 CCUWC50

RO83427 CCUWC50

RO80762 CCUWC50

RO78562 CCUWC50

CAR1603 RO87248 CCUWC50

RO86936 CCUWC50

RO84702 CCUWC50

CAR1602 RO87128 CCUWC50

RO87072 CCUWC50

RO86937 CCUWC50

RO86766 CCUWC50

RO86373 CCUWC50

RO85979 CCUWC50

CAR1601 RO86895 CCUWC50

RO84923 CCUWC50

RO84435 CCUWC50

RO83871 CCUWC50

RO82373 CCUWC50

RO79326 CCUWC50

CAR1512 RO85942 CCUWC50

RO85660 CCUWC50

RO85589 CCUWC50

RO84938 CCUWC50

RO81340 CCUWC50

RO72515 CCUWC50

CAR1511 RO85327 CCUWC50

RO84949 CCUWC50

RO84791 CCUWC50

RO84668 CCUWC50

RO84665 CCUWC50

RO84553 CCUWC50
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All CA RS Levels Service List

CA RS
Level Service FMID

RO84537 CCUWC50

RO83910 CCUWC50

RO83167 CCUWC50

RO78856 CCUWC50

RO77282 CCUWC50

CAR1510 RO84526 CCUWC50

RO84525 CCUWC50

RO84524 CCUWC50

RO84521 CCUWC50

RO83538 CCUWC50

RO83321 CCUWC50

RO83126 CCUWC50

RO83125 CCUWC50

RO82719 CCUWC50

CAR1509 RO83602 CCUWC50

RO83544 CCUWC50

RO82732 CCUWC50

RO82445 CCUWC50

RO81847 CCUWC50

RO79717 CCUWC50

RO79462 CCUWC50

RO78810 CCUWC50

CAR1508 RO81596 CCUWC50

RO81337 CCUWC50

CAR1507 RO81954 CCUWC50

RO81226 CCUWC50

RO81206 CCUWC50

RO80055 CCUWC50

RO79961 CCUWC50

RO79507 CCUWC50

RO76690 CCUWC50

CAR1506 RO81256 CCUWC50

RO81203 CCUWC50

RO81143 CCUWC50

RO80652 CCUWC50

RO78122 CCUWC50

CAR1505 RO79786 CCUWC50

RO78723 CCUWC50

RO73544 CCUWC50

CAR1504 RO78962 CCUWC50

RO77607 CCUWC50

RO76126 CCUWC50

CAR1503 RO78518 CCUWC50

RO78385 CCUWC50

RO78157 CCUWC50

RO77846 CCUWC50

RO76257 CCUWC50

CAR1502 RO78067 CCUWC50

RO78009 CCUWC50

RO77842 CCUWC50

RO75388 CCUWC50

RO75350 CCUWC50

CAR1501 RO76944 CCUWC50

RO76769 CCUWC50

RO76256 CCUWC50
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All CA RS Levels Service List

CA RS
Level Service FMID

RO75755 CCUWC50

CAR1412 RO75795 CCUWC50

CAR1411 RO74582 CCUWC50

RO73380 CCUWC50

CAR1410 RO73905 CCUWC50

RO72291 CCUWC50

CAR1409 RO72390 CCUWC50

CAR1408 RO70211 CCUWC50

RO67752 CCUWC50

RO67642 CCUWC50

RO67126 CCUWC50

RO65879 CCUWC50

CAR1407 RO70859 CCUWC50

RO70544 CCUWC50

CAR1406 RO69420 CCUWC50

CAR1405 RO69146 CCUWC50

RO67768 CCUWC50

RO65832 CCUWC50

RO63713 CCUWC50

CAR1404 RO66948 CCUWC50

RO65878 CCUWC50

RO65463 CCUWC50

RO65206 CCUWC50

CAR1403 RO63594 CCUWC50

RO62986 CCUWC50

RO60519 CCUWC50

RO60295 CCUWC50

RO58779 CCUWC50

CAR1402 RO66625 CCUWC50

RO65713 CCUWC50

CAR1312 RO61994 CCUWC50

RO61120 CCUWC50

RO60853 CCUWC50

RO59442 CCUWC50

RO59349 CCUWC50

RO55484 CCUWC50

CAR1311 RO62020 CCUWC50

CAR1310 RO63049 CCUWC50

RO62191 CCUWC50

RO61570 CCUWC50

RO61569 CCUWC50

RO61568 CCUWC50

RO61567 CCUWC50

RO59531 CCUWC50

CAR1309 RO57446 CCUWC50

RO57169 CCUWC50

RO56944 CCUWC50

RO56629 CCUWC50

RO56319 CCUWC50

RO55794 CCUWC50

RO54254 CCUWC50

RO48374 CCUWC50

RO22741 CCUWC50

CAR1307 RO59330 CCUWC50

CAR1306 RO55707 CCUWC50
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All CA RS Levels Service List

CA RS
Level Service FMID

RO54579 CCUWC50

RO54344 CCUWC50

RO53951 CCUWC50

RO53923 CCUWC50

RO53922 CCUWC50

RO53921 CCUWC50

RO53773 CCUWC50

RO53055 CCUWC50

RO50078 CCUWC50

RO49147 CCUWC50

RO18746 CCUWC50

CAR1303 RO50298 CCUWC50

RO48086 CCUWC50

RO47957 CCUWC50

RO44833 CCUWC50

CAR1302 RO52933 CCUWC50

CAR1212 RO50159 CCUWC50

RO50064 CCUWC50

RO49527 CCUWC50

RO48376 CCUWC50

RO48224 CCUWC50

RO47972 CCUWC50

RO47968 CCUWC50

RO45771 CCUWC50

RO45759 CCUWC50

RO44103 CCUWC50

RO43301 CCUWC50

CAR1210 RO48779 CCUWC50

RO48726 CCUWC50

RO48598 CCUWC50

RO44734 CCUWC50

RO44052 CCUWC50

RO44051 CCUWC50

RO44050 CCUWC50

RO43736 CCUWC50

RO42668 CCUWC50

RO38144 CCUWC50

RO36410 CCUWC50

RO36407 CCUWC50

CAR1207 RO45800 CCUWC50

RO43427 CCUWC50

RO42643 CCUWC50

RO42271 CCUWC50

RO42211 CCUWC50

RO42122 CCUWC50

RO41072 CCUWC50

RO40890 CCUWC50

RO40202 CCUWC50

RO38910 CCUWC50

RO37466 CCUWC50

RO36413 CCUWC50

CAR1204 RO38415 CCUWC50

RO34722 CCUWC50

RO34622 CCUWC50

RO34530 CCUWC50
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All CA RS Levels Service List

CA RS
Level Service FMID

RO34118 CCUWC50

RO33864 CCUWC50

RO32535 CCUWC50

RO31390 CCUWC50

CAR1201 RO35998 CCUWC50

RO32903 CCUWC50

RO32901 CCUWC50

RO32899 CCUWC50

RO32888 CCUWC50

RO32055 CCUWC50

RO31515 CCUWC50

RO31405 CCUWC50

RO31143 CCUWC50

RO31084 CCUWC50

RO30649 CCUWC50

RO28620 CCUWC50

RO25407 CCUWC50

RO25405 CCUWC50

RO25403 CCUWC50

RO25401 CCUWC50

RO21497 CCUWC50

RO18330 CCUWC50

CAR1110 RO33110 CCUWC50

RO31335 CCUWC50

RO29995 CCUWC50

RO27120 CCUWC50

RO24962 CCUWC50

RO24104 CCUWC50

RO21408 CCUWC50

CAR1107 RO29185 CCUWC50

RO28346 CCUWC50

RO26988 CCUWC50

RO26644 CCUWC50

RO26498 CCUWC50

RO24379 CCUWC50

RO24009 CCUWC50

RO23110 CCUWC50

RO21470 CCUWC50

CAR1104 RO25639 CCUWC50

RO24366 CCUWC50

RO24333 CCUWC50

RO24004 CCUWC50

RO21705 CCUWC50

RO21308 CCUWC50

RO20246 CCUWC50

RO18744 CCUWC50

RO18726 CCUWC50

RO18563 CCUWC50

CAR1101 RO23534 CCUWC50

RO23208 CCUWC50

RO22745 CCUWC50

RO22743 CCUWC50

RO22739 CCUWC50

RO22394 CCUWC50

RO21362 CCUWC50
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All CA RS Levels Service List

CA RS
Level Service FMID

RO19987 CCUWC50

RO18750 CCUWC50

RO18749 CCUWC50

RO18564 CCUWC50

RO18279 CCUWC50

RO17315 CCUWC50

CAR1010 RO19514 CCUWC50

RO19140 CCUWC50

RO18565 CCUWC50

RO17091 CCUWC50
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